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ﬂ Site Operating Procedure

Site Staff Policy Acknowledgement on Serving Guests with Disabilities

Last Updated: August 19, 2011

The Employee acknowledges the critical importance of following the general guidelines for serving Guests with disabilities, as
outlined in the SOP ENMCDS090 - Suncor Policy for Serving Guests with Disabilities at Petro-Canada Sites.

The Employee will comply with all Site Policies (rules and regulations) at all times and, after having the necessary skills and
expertise, the trained Employee shall use best efforts to adhere to performance standards and responsibilities as described in
this Site Operating Procedure under the Topic of “Serving Guests with Disabilities.”

I, the undersigned, hereby acknowledge the receipt of the Site Staff Policy Acknowledgement on serving Guests with disabilities
and understand its content.

Employee’s Name: Site Number:

Employee’s Signature:
Date:
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